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GENERAL QUALITY STATEMENT

We hereby confirm that all products manufactured and delivered by Manner have
been tested according to

ISO 22881:2004 (Castors and wheels — Requirements for use on manually
propelled equipment for institutional applications) and
ISO 22878:2004 (Castors and wheels — Test methods and apparatus).

Manner complies with and fulfils the Restriction of the use of certain Hazardous
Substances Directive (RoHS), which came into force across European Union
Member States on 21 July 2011).

Products manufactured and delivered by Manner fall within the REACH definition for
"Articles" (not as "Substances" or "Preparations") (European Regulation (EC)
1907/2006 -REACH).

Manner’s operating system conforms to the requirements of the ISO-9001 quality
management standard and the ISO 14001 environmental management standard,;
certifications for both standards have been granted to the company.
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